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Matlas DIeZ PRODUCT DESIGNER / AI PRODUCT BUILDER

Buenos Aires, Argentina - mdiez@udesa.edu.ar linkedin.com/in/matiasdiezln - self.so/matias-diez

Product designer and hands-on Al product builder working at the intersection of interaction design, developer workflows,
and production systems. | take ambiguous operational problems from discovery through high-fidelity product design,
implementation, deployment, and iteration with real users.

EXPERIENCE
JUL 2026 - NOW Head of Product / Koi Ventures
Buenos Aires, Argentina - Hybrid
- Lead end-to-end development of a digital platform in a regulated healthcare environment: product
strategy, operational and regulatory discovery, MVP definition, delivery planning, and client partnership.

- Coordinate product and technology work across complex dependencies, external integrations, and launch
readiness while translating business constraints into clear product decisions.

JAN - JUL 2026 Al Agent Engineer / Ninjo
Buenos Aires, Argentina - Hybrid
- Owned production conversational agents across WhatsApp and Instagram, spanning prompt architecture,
SDK configuration, deployment, monitoring, and incident response.

- Built regression suites, cross-agent audits, deployment checks, voice-similarity scoring, and contact
lifecycle tooling for a fleet of 30 to 36 active agents.

JUL 2025 - JAN 2026 Management Consultant Analyst / Accenture
Buenos Aires, Argentina - Hybrid

- Analyzed complex client problems and worked across teams to shape practical transformation and
process-improvement initiatives.

MAR 2023 - JUL 2025 UX Lead and Front-end Developer / Koi Ventures
Buenos Aires, Argentina

- Led UX/UI from research and high-fidelity prototypes through front-end implementation, combining
product strategy with code to ship usable digital products.

SELECTED PRODUCT WORK
Kai / Al operating systems for real businesses

- Designing an approval-first product model for agents that connect authorized company context, workflows, and existing systems
while keeping humans accountable for consequential actions.

- Turned a file-based operating model into reusable interaction patterns for knowledge, actions, permissions, and explainable
agent outputs.

Koi ERP / Ledger / Financial operations product

- Designed and shipped a financial reporting and agent interface over operational data: six product surfaces, responsive behavior,
production QA, and a Sheet-to-Postgres read mirror with transactional sync and fallback behavior.

- Improved trust in Al interactions through progressive status, generated Ul blocks, deterministic financial insight, and clear
recovery states.
Diezypunto / B2B commerce operations platform

- Evolved the customer portal and admin experience through a shared design system, responsive workflows, accessible form
conventions, and Al-assisted product discovery.

EDUCATION AND SKILLS

Universidad de San Andrés Capabilities
Digital Business - Business Administration and Management Product design, interaction design, design systems, user
2020 — Jul 2024 research, TypeScript, React, Next.js, Python, FastAPI, LLM APIs,

agent workflows, tool use, Vercel, Figma, Git.
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